Client Outreach and the
Selling of Green

Ernest Burden
THE TURNING POINT
GREEN ARCHITECTURE:



3 Questions

Q. How do you get green clients?

Q. How do you attract them to your firm?

Q. How do you close the deal and keep
them?



Profile of Survey Participants
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STAR Diagram

- Develop Relevant Impact Criteria

- For each criterion, answer a series
of questions (Yes, No, NA)

- Score each between 0 and 9 from below acceptable to
excellent .

. Set Minimum Acceptable and
Current Practice

- Readjust the STAR Diagram
as you go —
Alternative Evaluation
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3. Develop a Green Culture

Develop a Green Team

Training and Education

Research and Information Management
Promotional Tools

Cultivate Relationships with Consultants
Develop Green Project Goals



